Berkshire

Community College Student email
Accessing BCC’s Student email system for the first time:
1. Open your preferred browser (i.e. Internet Explorer, Firefox, etc.)

2. In the address area, type either http://berkshirecc.edu then click on the Student email link in the list on the
right side of the page or type https://mail.google.com/a/student.berkshirecc.edu and press the Enter key.
(Please bookmark this page to easily access your account in the future.)
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6. Because this is the first time you sign on,
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Review the Terms of Senice below.

7. Fill in the “Choose a password” field with
your new password.
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8. Re-enter your password in the “Re-enter
password” field.
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¢ Your BCC student email address at the top of this screen
Example: s0000001@student.berkshirecc.edu

¢ You will also have a nickname for your student email
(firstname_lastname@student.berkshirecc.edu).

Please use this nickname when giving out your email address and NOT your student ID#.

For help please contact BCC’s IT HelpDesk at 413-236-3004 or stdavis@berkshirecc.edu
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How to forward your BCC gmail to a personal email account or smartphone:

1. Log into your gmail account from BCC’s web page
2. Click on the Settings link in the upper right hand corner of the screen
3. Click on the Forwarding and POP/IMAP tab
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Forwarding: Add a forwarding address
Tip: You can akso forward only some of youwr mail by ceating a filter

POP Download: 1. Status: POP is enabled lor all mail thal has amved since 373009
Leam mare Enable POP for all mall (even mail that's akeady been downloaded)
[Enable POP for mail that arrives from now on
Disable FOP

2. Whan messages are accessed with POP
keep Berkshire Community College Mail's copy in the Inbox =

3. Configure your email client (e.g. Outlook, Eudora, Netscape Mail)
Configuration instructions

IMAP Access: 1. Status: IMAP is enabled
y @ Enable IMAP

Disable IMAP

2. Configure your email client (e.g. Outlook, Thunderbird, 1Phone)
ctond
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Compose a message in a new window by pressing "Shift” while cicking Compose Mail or Reply

You ars currently using 12 MB (0 %) of your 7571 MB.

@ Internet | Protected Mode: Off T R1SR -

Forwarding:
1. Click on Add a forwarding address
2. Enter your personal email address
3. Click on the Next button
a. A confirmation code will be sent to verify permission
Click on the OK button
Open your personal email account
Open the email from your gmail
Click on the confirmation link in the email message
f. If it worked you’ll see Confirmation Successful
POP Download - DON’T USE THIS OPTION
IMAP Access:
1. Make sure Enable IMAP is selected

2. Click on the Configuration instructions link to learn how to set up your Mail Clients, e.g. Outlook
Express, or Mobile Devices, e.g. iPhone
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